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Contenuti

UNIT

tourism in theory

communication skills

5- TRANSPORT

identity documents
insurance

health

money

AIR TRANSPORT
airlines and flights
BA airlines

flight classes
tickets

airports

LAND TRANSPORT
trains
coaches/buses

car

WATER TRANSPORT
ferries

cruises

booking and confirmation
emails

booking on line

changing booking
canceling a booking
presenting BA Airlines and
exploring its website

6-
ACCOMMODATION

choosing accommodation
SERVICED ACCOMMODATION
hotels

b&b

guest houses

facilities and amenities

unusual hotels

accommodation rating

SELF - CATERING ACCOMMODATION
holiday rentals

youth hostels and residences
campsites

Alternative form of accommodation
(sofa surfing, house swapping...)

Presenting accommodation
Booking by website
booking by email

enquiry email

ACCOMMODATION
- Extras

Diffused hospitality
Robots in accommodation

Talking about the diffuse
hospitality, sustainability
and the future of the
hospitality, robots and Al in
hotels




Linsegnante
Prof. ssa Silvia Mattii

Gli alunni

Azzurra Cecchi Tommaso Borile



